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[TPABUJIA

OKA3AHUA TNIATHBIX OBPA3OBATEJIBHBIX YCIIYI' B COEPE

JOHIKOJIBHOT'O 1 OBIIEI'O OBPA3OBAHIA

I. O61ue onoxxeuus

1. Hactosamue IIpaBuna, pazpaboTaHHble B COOTBETCTBUH ¢ 3akoHOM Poccuiickoii @enepanuu
"O06 obpazoBanun" u 3akonoM Poccuiickoii @enepanuu "O 3amure npas noTpeduTenei',
PEerylUpyIOT OTHOLLIEHUS, BOSHUKAIOLINE MEXAY OTPEOUTEIEM U UCIIOJIHUTENIEM IIPU OKa3aHUU
IUTATHBIX 00pa30BaTeNbHBIX YCIYT B cepe JOUIKOIHHOIO U 00IIEr0 00pa3oBaHusl.

2. IlonsTus, ucnonb3yemele B HacTosiux [IpaBuiax, o3HayaroT:

"morpebuTens" - opraHu3alus WK TpakKAaHuH, UMEIOIINe HAaMEpEeHUe 3aKa3aTh, JT100
3aKa3bIBalolIe 00pa3oBaTeNbHbIE YCIYTH JUIs ce0s MM HECOBEPLICHHOJIETHUX TpaXk/iaH, JIn0o
HoJyJarone oopa3zoBaTeibHbIe YCIyTH JUYHO;

"MCIOMHUTEINB" - TOCYIapCTBEHHbIE 1 MYHUIIMTIIAJIbHBIE 00pa30BaTEIbHbIC YUPEKIACHMUS,
HErocy/1apcTBEHHbIE 00pa30BaTeNbHbIE OpraHU3allH, TpaKIaHe, 3aHUMalOLIecs
WHJVBHIYAIbHON TPYJIOBOM NEAArOTMYECKON EATEIbHOCTBIO, OKa3bIBAKOIIUE TUIATHBIC
o0Opa3oBaTeNbHbIE YCIYTH MO Pealn3alii OCHOBHBIX M JIOMIOJHUTEIbHBIX 00pa30BaTeNbHBIX
MporpamMm JOIMIKOJIBLHOTO, HAYaJIbHOTO 00I11eT0, OCHOBHOTO OOIIEro U CPEHETO (TIOJTHOTO)
o011ero o0pa3oBaHus.

3. Hacrosiue I[paBuna pacripocTpaHsSroTCs Ha:

a) TOCYJJapCTBEHHbIE U MYHUIUNAJIbHBIE 00pa30BaTeIbHbIE YUPEIKICHUS, KOTOPbIE OKa3bIBAIOT
NOTPEOUTEIO TUIaTHBIE JOTIOIHUTEIbHBIE 00pa30BaTeIbHbIE YCIYTH, HE IIPEyCMOTPEHHbIE
COOTBETCTBYIOLIMMH 00pa30BaTEIbHBIMU IPOTPaMMaMH U TOCYJapCTBEHHBIMU
00pa3oBaTeNbHBIMU CTaHAApTaMU;

0) HerocynapcTBeHHbIE 00pa3oBaTeIbHbIE OPraHU3aIMU, OCYIIECTBISAIOMINE TNIATHYIO
00pa3oBaTeNbHYIO I€ATEeIbHOCTb, B TOM YHCIie 00y4eHHE B Mpeesiax rocygapCTBEHHBIX
00pa3oBaTeNbHBIX CTAaH/IAPTOB;

B) TpakJlaH, OKa3bIBAIOIIMX B KAUECTBE MHANBUAYAIbHBIX [IPEANPUHUMATENEH MIIaTHbIE
o0Opa3oBaTeNbHbIE YCIYTH MO Pealn3alii OCHOBHBIX U JIOTIOJIHUTENBHBIX 00pa30BaTeIbHbIX
MporpamMMm JOMIKOJIBLHOTO, HAYaJIbHOTO 00IIIeT0, OCHOBHOTO OOIIEro U CPeHETO (TIOTHOTO)
o011ero o0pa3oBaHus.



B ycraBax rocynapcTBEHHBIX U MYHHUIIMIIATBHBIX 00pa30BaTEIbHBIX YUPEKICHUN U
HEroCyJapCTBEHHBIX 00pa30BaTENIbHBIX OpraHU3aliil YKa3bIBalOTCs MEPEUYEHb MIaTHBIX
00pa30BaTENbHbIX YCIYT U MOPSA0K UX NPEAOCTABICHHUS.

4. K nnaTtHeIM 00pa30oBaTeNIbHBIM YCIIyTaM, IPEIOCTABIIIEMbIM IOCYAapCTBEHHBIMH U
MYHUIUTATBLHBIMI 00pa30BaTEIbHBIMU YUPEKICHUSIMH, OTHOCATCS: 00y4YEeHHUE 110
JOTIOTHUTEIBHBIM 00pa30BaTeNbHBIM IIPOTrPaMMaM, MPernoaBaHue CrielualbHbIX KypCOB U
[UKJIOB AUCIUILINH, PETIETUTOPCTBO, 3aHATHS 110 YIITYOJICHHOMY U3YUEHHIO PEIMETOB U
JIpYTHUe YCIyTH.

K mutatHpIM 00pa3zoBaTeIbHBIM YCIIyram, MpeaoCTaBIsIEMbIM TOCYIapCTBEHHBIMH U
MYHUILIMNIATbHBIMUA 00pa30BaTeIbHBIMU YUPEXKICHUSIMU, HE OTHOCATCS: CHUKECHHE
YCTAHOBJICHHOH HAITOJHAEMOCTH KJIacCOB (IPYII), JeJIEHUE WX Ha TIOATPYIIIBI IPH peaTu3aliu
OCHOBHBIX 00pa30BaTeNIbHBIX IPOrPaMM; peau3alrs OCHOBHBIX 0011e00pa30BaTeIbHbIX,
0011100pa30BaTEIbHBIX IPOrPAMM MOBBIIIEHHOTO YPOBHS U HANPABIEHHOCTH
00111e00pa30BaTEIbHBIMU IITKOJAMU (KJIacCcaMu) C YIIIYOJICHHBIM H3yYE€HHUEM OTACIIbHBIX
NPEMETOB, THMHA3HUAMU, JTUIESIMU, JTOIIKOIbHBIMUA 00pa30BaTeIbHBIMU YUPEKICHUSIMHU B
COOTBETCTBUH C UX CTaTycoM; (haKyIbTaTUBHbIC, UHIUBUyaJbHbIEC U TPYIIIOBBIEC 3aHSITHS,
KYpCBHI IO BEIOOPY 32 CUET YacOB, OTBEACHHBIX B OCHOBHBIX 00I11€00pa30BaTEIbHBIX
nporpaMmmax.

[TpuBneueHne Ha 3TH LEIH CPEICTB MOTPEOUTENEH HE JOIYCKACTCS.

5. IlnatHbie 0OpazoBaTeNbHBIE YCIYTH HE MOTYT ObITh OKa3aHbl TOCYJapCTBEHHBIMH U
MYHUIIUTIATBHBIMU 00pa30BaTEIbHBIMH YUPEKJACHUSIMHI B3aMEH WA B paMKaX OCHOBHOU
00pa30BaTeNnbHO 1eATENbHOCTH (B paMKaX OCHOBHBIX 00pa30BaTENbHBIX MPOrpaMM (y4eOHBIX
IUTAaHOB) ¥ TOCYIapPCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTOB), ((PUHAHCHPYEMOI 3a CUET CPENICTB
COOTBETCTBYIOIIETO OIOKETA.

OTka3 noTpeduTeNst OT MpeIaraéMbIX TIATHBIX 00pa30BaTENbHBIX YCIYT HE MOKET OBITh
MPUYMHON YMEHbIIEHUsI 00beMa MPEAOCTABISIEMBIX €My 00pa30BaTeIbHBIM YUPEKICHUEM
OCHOBHBIX 00pa30BaTENbHbIX yCIYT.

6. TpeboBaHus K OKa3aHHIO 0OPa30BATEIbHBIX YCIYT, B TOM YHCIIE K COJICPKAHUIO
00pa30BaTeNbHbIX IPOrpaMM, CIIEHUATbHBIX KyPCOB, OIPEAEIISAIOTCS 110 COIVIAIEHUIO0 CTOPOH U
MOTYT OBITh BBIIIIE, YEM ATO MPETYCMOTPEHO TOCYIaPCTBEHHBIMHU 00pa30BaTEIbHBIMU
CTaHJapTaMH.

Hcnonuurens 00s13aH 00ecreunTh OKa3aHHe TUIATHBIX 00pa30BaTENIbHBIX YCIYT B IIOJIHOM
00BeMe B COOTBETCTBHH € 00pa30BaTEIbHBIMU IMPOTPAMMaMH U YCIOBUSIMH JIOTOBOPa 00
OKa3aHMM IUIaTHBIX 00pa30BaTENbHBIX YCIYT (Jlalee MMEHYETCs - JOTOBOP), a PU HAINYUU
CBUJICTEIIHCTBA O TOCY/IaPCTBEHHOW aKKPEIUTAIMHN - © B COOTBETCTBUH C TOCYAaPCTBEHHBIMU
00pa3oBaTeIbHBIMU CTaHAAPTAMHU.

II. Uudopmaniust o miaaTHBIX 00pa30BaTENbHBIX YCIyrax,

HOPSI0K 3aKIIFOUYEHUS I0rOBOPOB

7. UcnonHuTens 00s3aH 10 3aKII0UYEHUS JOTOBOpa NMPEA0CTaBUTh OTPEOUTENIO TOCTOBEPHYIO
uHpOpMalKIo 00 HCTIOIHUTENE U OKa3bIBaeMbIX 00pa30BaTENbHBIX YCIyrax, 00eCneynBaroIlyo
BO3MOXXHOCTH MX MPABHJILHOTO BBIOOPA.

8. McnomuuTtens 00s3aH JOBECTH IO NOTpeOUTENS (B TOM YHUCIIE yTEM pa3MeIIeHus B yI00HOM
I1s1 0003peHus MecTe) HH(OPMAITUIO, COACPIKAIILYIO CIICTYIONTUE CBEICHUS:

a) HauMeHoBaHMe ((paMUIIHsL, UMS U OTYECTBO - JJI1 MHAMBUAYAILHOTO MPEANPUHIUMATEINS) U
MECTO HaXO0XICHUS (FOPUINICCKUAN aJIpec) UCIIOTHUTEIS, a TAK)KE CBEICHUS O HAJTMINHU
JIMIIEH3UU Ha MIPaBO BeJIeHHsI 00pa30BaTENbHOM JeITeTbHOCTH U CBUETEIBCTBA O
rocy/1apCTBEHHOW aKKpeauTaluu (111 00pa3oBaTeNbHbBIX YUPEKICHHI) ¢ yKazaHUEM
PETUCTPaIlMOHHOTO HOMEPA, CPOKa ACUCTBUS U OpraHa, UX BBIJABILETO;

0) ypOBEHB M HaIIPaBJICHHOCTh PEATH3yeMBbIX OCHOBHBIX H JIOMOJHUTEIBHBIX 00pa30BaTeIbHBIX
nporpamMm, GOpMbI U CPOKU UX OCBOCHHUS;

B) IepeueHb 00pa30BaTENBHBIX YCIYT, CTOMMOCTh KOTOPBIX BKJIFOUEHA B OCHOBHYIO TUIATY 11O
JIOTOBOPY, U MepeueHb JIOTOJIHUTENbHBIX 00pa30BaTEIbHBIX YCIIYT, OKa3bIBAEMbIX C COTIACHS



NOTpEeOUTENS, MOPSAIOK UX MPEIOCTABICHUS;

I') CTOUMOCTb 00pa30BaTeIbHbIX YCIYT, OKa3bIBAEMBIX 3@ OCHOBHYIO ILIATy 10 JOTOBOPY, a
TaKXe CTOMMOCTh 00pa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 32 JIOTIOJHUTENIFHYIO TUIATy, U
NOPSJIOK MX OILIATHI;

1) OPSI0K IpUeMa U TpeOOBaHUS K MOCTYIAIONIUM;

e) (hopma TOKyMEHTa, BbIJIJaBAEMOI'0 110 OKOHYAHUH 00yUEeHHUS..

@unuai, OTAeICHNE WU IPYToe TEPPUTOPUATBHO 000CO0IEHHOE CTPYKTYPHOE MOIpa3ieeHne
rocyJapCTBEHHOI'0 MJIM MyHHMLIMIIAIBHOTO 00pa30BaTEIbHOTO YUPEkKACHUS, HETOCYJapCTBEHHON
00pa3oBaTeNbHON OPraHU3aIMH MTPEJOCTABIAET MOTPEOUTEIO TAK)KE MHOOPMAIIHIO O HATTMYUH Y
HET0 JIOBEPEHHOCTH Ha OCYLIECTBIIEHUE TIOJHOCTBIO UM YaCTUYHO IPAaBOMOYUN
rOCyJapCTBEHHOTO HJIM MYHHIIUIIAIBHOTO 00pa30BaTEIbHOTO YUPEKACHUS, HETOCYJapCTBEHHON
00pa30BaTEeIbHONM OpraHU3aLUH.

9. UcnonHuTenp - rpakJaHuH, 3aHUMAIOIINNCSA MHANBUAYAJIbHON TPYI0BOU ME€Aarornyeckou
NeSITeIbHOCTBIO, JOJDKEH MPEeI0CTaBUTh MH(OPMAIMIO O TOCYIapCTBEHHON PEruCcTpaluu B
KaueCTBE MHMBUYaJIbHOTO NIPEANIPUHUMATENS C YKa3aHUEM HaMEHOBaHUS
3apErUCTPUPOBABLIETO €r0 OpraHa.

10. Micnonuutens 00s3aH TakKe NPeJOoCTaBUTh AJI1 03HAKOMIIEHHUS 110 TPEOOBAHUIO
MOTPEeOUTEIIS:

a) yCTaB roCyJapCTBEHHOI'O WJIM MYHULIUIIAJIbHOTO 00pa30BaTEIbHOTO YUPEKACHMUS,
HErocy/1apcTBEHHON 00pa30BaTeIbHON OpraHu3aliy, IOJI0XKEeHNe O Gpuinae, OTAEICHUH,
JIPYrOM TEPPUTOPHAIEHO 000CO0IEHHOM CTPYKTYPHOM HOJApa3AeI€HUN rOCYAapCTBEHHOTO WU
MYHUIUIAIBLHOIO 00pa30BaTeIbHOI0 YUPEKICHHSI, HEroCy1apcTBEHHON 00pa30oBaTeIbHON
OpraHu3aluy;

0) IMLIEH3UIO Ha OCYILECTBIEHUE 00pa30BaTENbHOM NEATEIbHOCTH U APYrHe JOKYMEHTHI,
periaMeHTHpYIOIIME OpraHu3aluio 00pa30BaTEIbHOTO IIPOLECCa;

B) ajpec u TenedoH yupenutens (yupeauTeneil) rocyJapCTBEHHOTO UM MyHULIUIIAIBHOTO
00pa30BaTeNbHOTO YUPEKACHUS, HErOCyJapCTBEHHON 00pa30BaTeIbHON OpraHu3aluu, opraHa
yIpaBJjieHUs] 00pa30BaHUEM;

') 00pa3Ibl TOTOBOPOB, B TOM YHCJIC 00 OKa3aHHH IIATHBIX JOIIOJHUTEILHBIX 00Pa30BaTeIbHBIX
yCIyr,

J1) OCHOBHBIE U JIOTIOJHUTEIbHBIE 00pa30BaTebHbIE IPOTrPAMMBI, CTOMMOCTh 00pa30BaTeNbHbIX
YCIIYT IO KOTOPBIM BKJIKOYA€TCS B OCHOBHYIO IUIATY I10 JOTOBOPY;

€) JIOTOJHUTENbHBIE 00pa30BaTeNIbHbIE IPOTrPAMMBI, CTIELUAIbHbIE KYPChI, IUKIIbI TUCIUIUINH U
JpyTue JIOTIOJIHUTENbHbIE 00pa30BaTeIbHbIE YCIYTH, OKAa3bIBAEMBbIE 32 IUIATY TOJBKO C COTIacHs
NOTpeOUTENS;

) epevyeHb KaTeropuil morpedureneil, UMEIONIMX MPaBoO Ha MOJyYSHHE JIbIOT, a TAaKXKe
NepeyeHb JIbIoT, IPEJOCTABISEMBIX IIPU OKA3aHUU IUIaTHBIX 00pa30BaTEIbHBIX, B TOM YHCIE
IUTATHBIX JOTIOJIHUTEIbHBIX 00pPa30BaTENbHBIX, YCIYT, B COOTBETCTBUM € (eiepabHbIMU
3aKOHAMH U MHBIMU HOPMATUBHBIMU ITPAaBOBBIMU aKTaMH.

HcnomuuTens 00s13aH cOO0IIATh MOTPEOUTENIO IO €ro MPOCKOE IPYTrHe OTHOCAIIUECS K
JIOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTeIbHOMN YCIyre CBEICHHUS.

11. Undopmanus 1oIKHA TOBOAUTHCS A0 MOTPEOUTENS HA PYCCKOM S3BIKE U IOTIOJIHUTENBHO,
[0 YCMOTPEHMIO HCIIOIHUTETS, - HAa TOCYJapCTBEHHBIX S3bIKaX CyObeKTOB Poccuiickoit
®denepanny U poAHBIX sA3bIKax Hapoa0B Poccuiickon denepanuu.

12. VicnonHUTENH - TOCYIapCTBEHHOE WIIM MYHHUIIMIIAIEHOE YUPEXKIEHUE, HETOCY1apCTBEHHAs
oOpa3oBaTenbHas OpraHu3anus - 00s13aH co0II01aTh YCTAHOBJICHHBIN UM y4eOHBIH TU1aH,
COTJIACOBAHHBIN ¢ OpraHaMu MECTHOTO CaMOYIPABJICHUS, U pacliucaHUe 3aHATHH.

Pexum 3ansTHi (pabOThI) YCTaHABIMBAETCS HETOCYIapCTBEHHBIMU 00pa3oBaTEIbHBIMU
OpraHMU3aIUsIMH, a TAKXKe TpakJaHaMH, 3aHUMAIOIIUMUCA UHANBUAYAIBHON TPY10BOM
NEAArorn4ecKom JesTENIbHOCTBIO, CAMOCTOATEIBHO.

13. VicnonauTtens 0053aH 3aKJIFOUUTH J0TOBOP MPH HAJTMYUK BO3MOKHOCTH OKa3aTh
3arpamuBaeMyro noTpedurenseM o0pa3oBaTeNbHYIO YCIYTY.



WcnonHuTeNNb HE BIIpaBe OKa3bIBaTh MPEANOUYTEHHE OJTHOMY MTOTPEOUTEIIO IEpe JPYTUM B
OTHOIICHUH 3aKJIIOUEHUS 10rOBOPa, KPOME CIIydaeB, MPEAYCMOTPEHHBIX 3aKOHOM U MHBIMU
HOPMAaTHUBHBIMU IIPAaBOBBIMHU AKTaMHU.

14. JloroBop 3akiitouaeTcsi B MUCbMEHHON (opMe U JIOJKEH COAepkKaTh CICAYIOIUE CBEACHUS:
a) HAUMEHOBaHME TOCYIAPCTBEHHOTO WM MyHUIIUTIAILHOTO 00Pa30BaTEbHOIO YUPEXKICHUS,
HEroCyJapCTBEHHON 00pa30BaTeIbHON OpraHU3aIiH - UCIIOJIHUTENS U MECTO €ro HaX 0K JICHUs
(ropuanyeckuii aapec) 6o hamMuIus, UM, OTIECTBO, CBEJICHHS O TOCY1apCTBEHHON
pPErucTpaluy B KaueCTBE MHAWBUIYaTLHOTO NMPEANPUHUMATENS IPaXIaHUHa, 3aHUMAIOIIET0Cs
VHJVBHyaJIbHOU TPYIOBOM NEAATOIMYECKOU EATEIbHOCTBIO;

0) damunms, ©Ms, OTYECTBO, TeJe(HOH U aapec MOTPeOUTes;

B) CPOKH OKa3aHHs 00pa30BaTEIbHBIX YCIIYT;

') YpOBEHb U HANPABICHHOCTh OCHOBHBIX M JIOTIOJTHUTEIBHBIX 00pa30BaTEIbHBIX MPOTPaMM,
nepeveHs (BHUIbI) 00pa30BaTEIbHBIX YCIYT, UX CTOUMOCTD H MOPSIOK OILJIaThI;

1) Ipyrue HeoOXoIMMbIe CBEJICHUS, CBSI3aHHBIE CO CIIeHU(DUKON OKa3bIBAEMBIX
00pa30BaTeNbHbIX YCIYT;

€) I0JKHOCTh, haMUIIUs, UMSI, OTYECTBO JIMIIA, TIOIUCHIBAIOIIETO JOTOBOP OT UMEHH
UCTIOJTHUTEIISA, €TO MOJIIMHIChH, @ TAKXKE IOANUCH TIOTPEOUTEIIS.

15. JloroBop cocTaBisieTcs B ABYX 9K3EMIUISIpax, OJMH U3 KOTOPHIX HAXOAUTCS Y UCIIOJIHUTES,
JPYToi - y IOTpeOHuTEIIs.

16. Ilpumepnas popma nmoroBopa yrepkaaercs ¢peaepaibHbIM OPraHOM YIIPaBICHUS
o0pa3zoBaHHEM.

17. TlorpeOuTenb 00s13aH OIJIATUTh OKa3bIBa€MbIe 00Pa30BATENIbHBIE YCIYTH B MOPSIIKE U B
CPOKH, yKa3aHHbIE B oroBope. [loTpeduTento B COOTBETCTBHHU C 3aKOHOIATEIECTBOM
Poccuiickoii @eneparuu 10KeH ObITh BbIJAH IOKYMEHT, IOTBEPKIAIONINI OMIaTy
00pa30BaTeNbHbIX YCIYT.

18. CTOMMOCTH OKa3bIBa€MbIX 00pa30BaTENbHBIX YCIYT B JOTOBOPE OMPEIENISIETCS MO
COTJIAIICHUIO MEXKIY MCIIOJIHUTENIEM U TOTPEOUTETIEM.

19. Ha oka3zanue o0pa3oBaTeNbHBIX YCIYT, IPEAYCMOTPEHHBIX JOTOBOPOM, MOXKET OBITH
cocraBiieHa cMeTa. COCTaBICHHE TaKOW CMETHI 10 TPEOOBAHUIO TOTPEOUTENS MITH UCTIOTHUTEIIS
o0s3aTensHO. B 3TOM ciiydyae cMeTa CTAaHOBUTCS 4acThIO IOTOBOPA.

ITI. OTBETCTBEHHOCTH UCTIOTHUTENS U TIOTPEOUTEINS

20. McnonHuTENb OKa3bIBa€T 00pa30BaTeIbHbBIE YCIYTH B IOPAIKE U B CPOKHU, OIIPEIeIICHHbIE
JIOTOBOPOM U YCTaBOM TOCYAapCTBEHHOTO MJIM MyHHIIMTIAIIEHOTO 00pa30BaTeIbHOTO
YUPEkKACHUs, HETOCYJapCTBEHHON 00pa3oBaTeIbHON OpraHu3altu.

21. 3a HeucnoHEeHUEe TUO0 HEeHaJJIeKaIllee UCTTOTHEHUE 0053aTeNIbCTB 10 JJOTOBOPY
UCTIOJIHUTEIb U TOTPEOUTENIb HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IOTOBOPOM H
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

22. IIpu oOHapyXKeHUHU HEJOCTATKOB OKa3aHHBIX 00pa30BaTEeNIbHBIX YCIYT, B TOM YHCIE
OKa3aHMs UX HE B IOJHOM 00BeMe, IPeTyCMOTPEHHOM 00pa30BaTeIbHBIMU MPOTPAMMaMH U
y4eOHBIMH TUTaHAMU, TOTPEOUTENH BIPaBe 110 CBOEMY BbIOOpY MOTPeOOBaTh:

a) 6e3BO3ME3IHOTO OKa3aHMs 00pa30BaTEIbHBIX YCIIYT, B TOM YHCJIE OKa3aHUs 00pa30BaTEIbHBIX
yCIYyT B MOJIHOM 00BEME B COOTBETCTBUH ¢ 00pa30BaTeIbHBIMU MPOTrpaMMaMHu, y4eOHBIMU
TUTAHAMH U JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIECHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTeIbHbBIX YCIYT;

B) BO3MEIIICHUS TIOHECEHHBIX MM PACXO0I0B MO YCTPAHEHHIO HEJJOCTATKOB OKa3aHHBIX
00pa30BaTEeNbHBIX YCIYT CBOUMH CUJIAMHU WIN TPETHbUMHU JIULAMH.

23. [loTpebOutens BpaBe pacCTOPTHYTH IOTOBOP M MOTPEOOBATH MOJHOTO BO3MEIIECHUS YOBITKOB,
€CIIM B YCTAaHOBJIEHHBIN JIOTOBOPOM CPOK HEJOCTATKH OKAa3aHHBIX 00pa30BaTENbHbIX YCIYT HE
yCTpaHEHBI UCTIOTHUTENEM JIN0O MMEIOT CYIIECTBEHHBIN XapaKTep.

24. Eciiv MCTIOJIHUTEIb CBOEBPEMEHHO HE MPHUCTYNUI K OKa3aHUI0 00pa30BaTeIbHbBIX YCIYT WIH
€CITM BO BpEeMsI OKa3aHHsi 00pa30BaTENbHBIX YCIYT CTAI0 OYEBUIHBIM, UYTO OHO HE OyaeT
OCYILIECTBIICHO B CPOK, a TAK)XX€ B CIIyyae MPOCPOUKH OKa3aHUsI 00pa30BaTeIbHBIX YCIYT



noTpeOUTENH BIPABE 110 CBOEMY BHIOOPY:

a) HA3HAYUTh MCIIOJHUTEII0 HOBBIH CPOK, B TE€YEHUE KOTOPOTO UCTIOIHUTEID JOJIKEH
HNPUCTYIUTH K OKAa3aHUIO 00pa30BaTeIbHBIX YCIYT U (MJIM) 3aKOHYUTH OKa3aHUE
00pa30BaTeNbHBIX YCIYT;

0) mopy4uTh OKa3zaTh 00pa30BaTEIbHBIE YCIYTU TPETHUM JIMILIAM 33 Pa3yMHYIO LIEHY U
noTpe0oBaTh OT UCIIOJIIHUTENS BO3MELIEHNS IOHECEHHBIX PACX0/0B;

B) MOTpeOOBaTh YMEHBIICHUS CTOUMOCTH 00pa30BaTENbHBIX YCIIYT;

I') PaCTOPTHYTh AOTOBOP.

25. IloTpebuTenp BIpaBe NOTPeOOBATH MOIHOTO BO3MEIIEHHUS YOBITKOB, TPUYMHEHHBIX EMY B
CBSI3U C HapyIIEHUEM CPOKOB HayaJsla ¥ (WJIKM) OKOHYaHMsI OKa3aHUsl 00pa30BaTENIbHbIX YCIYT, a
TaKXe B CBS3M C HEJJOCTATKaMM OKa3aHHBIX 00pa30BaTEeNbHBIX YCIYT.

26. KoHTpouib 3a cobmoaenueM HacTosmux [IpaBui ocymmecTBisioT GpenepanbHbIii Opran
yIpaBiieHUs] 00pa30BaHUEM U IPyTHe OpraHbl M OpraHu3alyy, Ha KOTOPbIe B COOTBETCTBUH C
3aKOHaMM U MHBIMM HOPMAaTHUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoil deneparyiv BO310KEHbI
KOHTPOJIbHBIE (PYHKIUH.



